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·1· · · · · · · ·P R O C E E D I N G S

·2· · · · · · · ·CHAIRPERSON ANDERSON:· The next case on our

·3· ·calendar, it's a fact-finding hearing for Case Number

·4· ·16-251-00011, The Greene Turtle, License Number 76676.

·5· ·Will the parties please approach.· All right.· Okay.

·6· ·Sure.· We're off the record for a couple of minutes.

·7· · · · · · · ·[Off the record at 11:23 a.m.]

·8· · · · · · · ·[On the record at 11:30 a.m.]

·9· · · · · · · ·CHAIRPERSON ANDERSON:· Okay.· We're back on

10· ·the record.· We're -- we're doing a fact-finding hearing

11· ·on Case Number 16-251-00011, The Greene Turtle.· And

12· ·this was basically -- the purpose of the fact-finding

13· ·hearing is to get some information regarding a patron

14· ·was assaulted.· I think a patron -- a patron assaulted

15· ·another patron by striking the victim with a glass in

16· ·the head.· Could everybody please identify themself for

17· ·the record.· Start with the investigator please.

18· · · · · · · ·INVESTIGATOR GILLIAM:· Investigator Countee

19· ·Gilliam.· That's spelled C-O-U-N-T-E-E, the last name is

20· ·G-I-L-L-I-A-M.

21· · · · · · · ·MR. HEILMAN:· William Heilman.· Last name

22· ·H-E-I-L-M-A-N, and I am a district manager.
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·1· · · · · · · ·MR. BARRY:· Robert Barry, B-A-R-R-Y.· I'm

·2· ·president and CEO of The Greene Turtle Franchise

·3· ·Corporation.

·4· · · · · · · ·MR. NEIB:· Andrew Neib, last name N-I-E-B as

·5· ·in basketball, and I'm the -- the manager at the -- at

·6· ·the Verizon store.

·7· · · · · · · ·MS. HIRAO:· Risa Hirao of the law firm of

·8· ·Pascal & Weiss representing The Greene Turtle.

·9· ·Mr. Neib, Mr. Heilman, and Mr. Barry are representatives

10· ·of The Greene Turtle.· H-I-R-A-O, Risa, R-I-S-A.

11· · · · · · · ·CHAIRPERSON ANDERSON:· All right.

12· ·Mr. Gilliam, what can you present -- what can you

13· ·provide to us about this incident, sir?

14· · · · · · · ·INVESTIGATOR GILLIAM:· Yes.· On December

15· ·24th MPD 251 was turned into ABRA.· It was assigned to

16· ·me for investigation.· During -- the 251 stated that a

17· ·-- that MPD was dispatched for an assault in progress

18· ·The Greene Turtle located at 601 F Street.· And upon the

19· ·reporting officer arriving at the scene he observed the

20· ·victim which is identified as [inaudible 1:58:12]

21· ·sitting at the bar holding a rag on his face.· That's

22· ·just the -- the briefly -- the brief start of it.· As it
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·1· ·relates to when I started my investigation I talked to

·2· ·Mr. Lynn (ph), and what -- from my investigation what I

·3· ·was able to determine was that a patron actually got --

·4· ·he got assaulted with a glass drinking cup.· And when I

·5· ·reviewed the video documentation it appears -- I -- I

·6· ·couldn't tell -- I couldn't tell a hundred percent, but

·7· ·it appears that the patron put his foot on something

·8· ·that actually caused the -- that actually caused the

·9· ·assault to begin.· To me it looked like money.· Like he

10· ·put his foot on it and then two -- two patrons, the

11· ·victim and the one that actually assaulted the -- the

12· ·victim briefly exchanged words.· Then the victim C1

13· ·actually moved his foot and picked something up and then

14· ·just threw it.· And when he did that that's when the

15· ·actual -- that's when the suspect actually hit him --

16· ·hit him across the head with a glass drinking cup.  I

17· ·talked to Mr. Lynn in regards to their security

18· ·procedures, about what do they do.· They stated that

19· ·during the incident whoever is the aggressor, they're

20· ·immediately -- they're immediately -- they remove them

21· ·from the restaurant.· When I -- when I reviewed ABRA

22· ·records they didn't have a security plan or a settlement
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·1· ·agreement.· And they -- Mr. Lynn stated that's just

·2· ·their standard procedure.· They said they provided

·3· ·first-aid -- first-aid for the victim to try to stop the

·4· ·bleeding, covered the head, and immediately called the

·5· ·police.

·6· · · · · · · ·CHAIRPERSON ANDERSON:· Who's speaking on

·7· ·behalf of the establishment?

·8· · · · · · · ·MS. HIRAO:· I would like to have Mr. Neib to

·9· ·present to The Board the facts that took place, a

10· ·chronology of facts that took place on December 16th,

11· ·which was the date of the incident.· And I will have

12· ·Mr. Barry and Mr. Heilman address issues about security

13· ·policy at the restaurant.

14· · · · · · · ·CHAIRPERSON ANDERSON:· Okay.· Sure.· And

15· ·please identify yourself before you speak, sir.

16· · · · · · · ·MR. NEIB:· Andrew Neib.

17· · · · · · · ·CHAIRPERSON ANDERSON:· No.· Who's going to

18· ·speak first?

19· · · · · · · ·MS. HIRAO:· Mr. Neib first.

20· · · · · · · ·CHAIRPERSON ANDERSON:· And just -- I'm just

21· ·saying just identify yourself for the record so we'll

22· ·know who's --
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·1· · · · · · · ·MR. BARRY:· Mr. Neib will speak first on

·2· ·the -- on the incident.· He was --

·3· · · · · · · ·CHAIRPERSON ANDERSON:· Okay.

·4· · · · · · · ·MR. BARRY:· He was on site.

·5· · · · · · · ·CHAIRPERSON ANDERSON:· Go ahead, sir.

·6· · · · · · · ·MR. NEIB:· So it was December 16th right as

·7· ·the Capitals game was ending.· A lot of guests were --

·8· ·exiting the Verizon Center entering into our restaurant.

·9· ·I -- I was posted back by the entrance from the Verizon

10· ·Center into us, and there was a commotion going on.  I

11· ·ran up front.· This is when Mr. Lynn was hit at the

12· ·other end of the bar.· The two security guards dragged

13· ·him -- they didn't drag the guy, but they escorted the

14· ·gentleman who was the assailant outside of the -- the

15· ·premises.· Once we came back in we saw that Mr. Lynn was

16· ·holding a towel to his face, that he had been struck

17· ·with something.· We -- I had a host immediately call

18· ·911.· I called my general manager, told him what

19· ·happened, and he said stick around and help out what was

20· ·needed to be helped out.· So --

21· · · · · · · ·CHAIRPERSON ANDERSON:· All right.· So -- all

22· ·right.· So who wants to talk about -- so who else wanted
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·1· ·to speak?· Then I'll ask -- we'll ask some questions.

·2· ·No.· Go ahead, sir.

·3· · · · · · · ·MR. BARRY:· So again, Robert Barry with The

·4· ·Greene Turtle Franchise Corporation.· The -- the

·5· ·incident -- obviously that establishment is attached to

·6· ·the Verizon Center.· We have 230 events a year,

·7· ·Capitals, Wizards, Georgetown, and many concerts.· This

·8· ·is an incident that obviously is an altercation.· It

·9· ·appears that two people -- we don't have audio on -- on

10· ·our videotapes.· But if we look at the tapes it looked

11· ·to me that the two guests were -- got into some

12· ·argument, and the one guest appeared to be -- threw

13· ·something at one of the other guests.· And that's when

14· ·that person struck him.· At the time, looking at and

15· ·talking to all of our team members that were involved,

16· ·they didn't know he was struck with a glass.· What

17· ·they -- they just knew there was an altercation.· And

18· ·our policy we take very serious as you know.· Unlike --

19· ·I don't enjoy coming in front of you like the person

20· ·that was here, but I heard it about an hour ago.· We --

21· ·we make sure that everyone of our team members are --

22· ·are certified alcohol awareness.· Our team members, we
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·1· ·take training very seriously.· Again, 230 events a year,

·2· ·and this altercation took place.· We train our team to

·3· ·get the person -- the aggressor out of the building as

·4· ·quickly as possible to protect all other guests and our

·5· ·team members.· That's -- that's our policy, to make sure

·6· ·that those people are trained to do so.· If you look at

·7· ·the -- when you see the videotape they did exactly what

·8· ·they're -- what they're trained to do.· They -- they got

·9· ·that person out of the building to protect all other

10· ·people that are inside that building.

11· · · · · · · ·CHAIRPERSON ANDERSON:· So after the

12· ·person -- you put that person out of the building.· So

13· ·what happened, they can just keep on walking or are they

14· ·detained for the police to -- I mean what is -- and

15· ·because I think part of the reason why we have this

16· ·fact-finding is because an incident occurred.· The

17· ·policy is that you put the -- you -- you escort the

18· ·person out.· So they can just walk away or what

19· ·happened?

20· · · · · · · ·MR. BARRY:· Yeah.· We do not have a policy,

21· ·Mr. Anderson, about detaining that -- that person in the

22· ·building or externally in the building.· We -- at this
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·1· ·point in time, again, we -- we want to protect our four

·2· ·walls inside and the guests and the employees that are

·3· ·in that -- in that building.

·4· · · · · · · ·CHAIRPERSON ANDERSON:· But I guess the

·5· ·problem is that if a crime occurred -- not just in this

·6· ·particular case.· If a crime occurs in the building and

·7· ·then a serious crime if you put the person out.· So

·8· ·you're -- you're protecting -- or I understand you're

·9· ·protecting what's going on in the building.· But the

10· ·person who perpetrates a crime gets away because you

11· ·help the person flee the scene.· And I think that's

12· ·something that The Board is concerned about.

13· · · · · · · ·MR. BARRY:· Okay.· I'll be happy to -- happy

14· ·to listen and -- and take a recommendation.· You know,

15· ·our -- our key is if we're -- if that person is

16· ·dangerous and -- and we're not qualified.· That's why we

17· ·called 911.· We're not qualified to -- to, you know,

18· ·our -- our security are really doormen and hostess are

19· ·there to make sure that we're IDing properly, crowd

20· ·controls, and the safety inside of our -- our building.

21· ·They're not -- they're not police officers.· They're

22· ·not -- I mean so I will be happy to -- to entertain what
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·1· ·The Board recommends.

·2· · · · · · · ·CHAIRPERSON ANDERSON:· Be careful -- be

·3· ·careful what you ask for.

·4· · · · · · · ·MR. BARRY:· Look I -- you know, it's

·5· ·important.· I mean we -- we -- it's important to us.  I

·6· ·mean it's -- you know, we -- as I stated, everybody

·7· ·that's been to the Verizon Center knows where our

·8· ·location is, and -- and this is an -- this is an

·9· ·incident, one -- an incident that two fans or whatever

10· ·the case may be.· I mean that's why there's so many

11· ·security inside the Verizon Center.· There's -- you

12· ·know, that it happens.· I mean we all -- we're all fans,

13· ·and we all know that we love our teams and certain

14· ·things happen.· But to what we currently are doing now

15· ·our team did a very good job.· And from what I can

16· ·determine from our -- our video and -- and talking to

17· ·our district manager and our managers on -- on our

18· ·staff.

19· · · · · · · ·CHAIRPERSON ANDERSON:· Mr. Short.

20· · · · · · · ·MR. SHORT:· Good morning.· Your name again

21· ·is?

22· · · · · · · ·MR. BARRY:· Pardon me.
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·1· · · · · · · ·MR. SHORT:· Your name again is?

·2· · · · · · · ·MR. BARRY:· My name is Robert Barry,

·3· ·B-A-R-R-Y.

·4· · · · · · · ·MR. SHORT:· Robert Barry.

·5· · · · · · · ·MR. BARRY:· But I go by Bob.

·6· · · · · · · ·MR. SHORT:· Okay.· Well, Bob, what is the --

·7· ·what is the occupancy of your -- your establishment, the

·8· ·total number?

·9· · · · · · · ·MR. BARRY:· I don't have that off the top of

10· ·my head.· We have we have 44 locations.· So I -- I don't

11· ·remember.

12· · · · · · · ·MR. SHORT:· But where you had the problem.

13· · · · · · · ·MR. HEILMAN:· We were nowhere near capacity.

14· ·I mean it was -- I don't think the game --

15· · · · · · · ·MR. SHORT:· What is the -- that's what I

16· ·want to know, what is capacity?

17· · · · · · · ·MR. HEILMAN:· Again, I would -- I would say

18· ·it's right around 300.

19· · · · · · · ·MR. SHORT:· Around 300.· You're -- you're

20· ·attached directly to the -- to the Verizon Center

21· ·itself, correct?

22· · · · · · · ·MR. HEILMAN:· Correct.
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·1· · · · · · · ·MR. BARRY:· Yes, sir.

·2· · · · · · · ·MR. SHORT:· And -- and so normally there are

·3· ·a lot of police officers somewhere in that vicinity when

·4· ·there's an event going on, correct?

·5· · · · · · · ·MR. HEILMAN:· Correct.

·6· · · · · · · ·MR. BARRY:· Yes.

·7· · · · · · · ·MR. SHORT:· All right.· Are you aware of

·8· ·that there is an RDO program -- a reimbursable program

·9· ·that nightclubs use all over town especially with large

10· ·crowds.· And I -- I would -- I would -- this is just a

11· ·suggestion I have as a board member, that you might want

12· ·to look into that.· Because what the RDO is is you have

13· ·two to three officers who are stationed directly at your

14· ·front door.· They don't go anywhere other than your

15· ·location unless there's something major going on in the

16· ·area.· And I would imagine with all the police officers

17· ·already there -- the RDO program is a program where a

18· ·where the city pays part of it and you as a club owner

19· ·pay part of it.· But when you use your -- your -- let's

20· ·just say that the standard that you had prior to this

21· ·hearing where you just take someone and dump them on the

22· ·street, that could be very dangerous because now you got
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·1· ·a dangerous person out there and they could be very

·2· ·violent.· So if you had a RDO the first thing you would

·3· ·do is take that person to the door and hand them off to

·4· ·the RDO.· Do you have any kind of a written security

·5· ·plan?

·6· · · · · · · ·MR. HEILMAN:· We -- we currently do not have

·7· ·a security plan.· We have a crisis management plan that

·8· ·is, you know, kind of an umbrella for all of our units.

·9· ·And I think -- I think this has been submitted, but if

10· ·you look at the -- the six steps that we look at we --

11· ·we actually followed all the steps.

12· · · · · · · ·MR. SHORT:· Okay.· Well, I don't know if

13· ·you're aware or not, but ABRA has a -- a -- kind of a

14· ·broad-based security plan that most bars and restaurants

15· ·or nightclubs in the city use when -- when we suggest

16· ·and they follow our suggestions that they have a

17· ·security plan or if they have some kind of arrangement

18· ·with the community where they have to have a security

19· ·plan.· But I would suggest that you get a copy of that,

20· ·and -- and I would suggest that you resubmit that -- a

21· ·plan to this Board for our approval.· And that way you

22· ·kind of cover yourself.· You have the RDO so when you
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·1· ·have the 300 people there, you know, you have all of

·2· ·the -- I'm very familiar with -- with the Verizon

·3· ·Center.· I'll just say this, the fire station is

·4· ·directly across the street.· So you have a lot of -- you

·5· ·have a lot of things going on down there.· And we know

·6· ·-- and I hate to even mention this, but with the things

·7· ·that are going on around the world it's not if, it's

·8· ·when the city's going to --

·9· · · · · · · ·MR. BARRY:· We'll be -- be happy to look at

10· ·both of those.

11· · · · · · · ·MR. SHORT:· So -- so yeah.· I would suggest

12· ·the a RDO, and I would -- I would suggest that you get

13· ·with our legal person and get a copy of what we require

14· ·for a security plan.· They work quite well.· And I think

15· ·you'd find yourself along with your -- with your

16· ·tapes -- how long -- how -- how do you -- your

17· ·recorders, how do they work?· How are they set up?· Can

18· ·they -- can they hold the -- for 30 days or so with --

19· · · · · · · ·MR. HEILMAN:· Yes.· It's a DVR system, 16

20· ·cameras, good for 30 days.

21· · · · · · · ·MR. SHORT:· Okay.· Another thing a lot of

22· ·institutions like yours -- business establishments like
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·1· ·yours do is they'll have one of our investigators come

·2· ·in and look at your system, see if there's any blind

·3· ·spots, see if what you're doing is -- is in -- is in

·4· ·step with what the city really likes to see happening.

·5· ·And so I would think that your management really would

·6· ·be satisfied very much with doing that if you would

·7· ·follow those instructions.· It's just a suggestion and

·8· ·-- because we can't make you do anything.

·9· · · · · · · ·MR. BARRY:· Suggestion well taken.· We'll --

10· ·we'll -- we'll --

11· · · · · · · ·MR. SHORT:· But if you want to work with us,

12· ·I think you'll find yourself on the a very, very front

13· ·of things as far as The Board's concerned.

14· · · · · · · ·MR. BARRY:· Well, we definitely will work

15· ·with you and we definitely will take your suggestions.

16· ·Like I said, we have 230 events a year and -- and

17· ·anything we can improve.· Because I agree with you, it's

18· ·not when, it's if -- or it's not if, it's when.· I'm

19· ·sorry.· Yeah.· So I agree.

20· · · · · · · ·MR. SHORT:· Just to say this, very

21· ·encouraging that you -- that you are taking these steps

22· ·and I thank you very much.· And that's all I have.
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·1· ·Thank you, Mr. Chair.

·2· · · · · · · ·CHAIRPERSON ANDERSON:· Yeah.· Mr. Alberti.

·3· · · · · · · ·MR. ALBERTI:· Hi.· My comments are in line

·4· ·with my colleague's.· You know, we understand.· You

·5· ·know, 300 and some events, it's a crowded area, lots of

·6· ·boisterous people down there.· So just -- but on this

·7· ·event I think where you fell short was -- and I'm not

·8· ·sure.· But what we're getting from the conversation you

·9· ·had with the investigator where you fell short was you

10· ·didn't take the extra step of trying to notify the

11· ·police.· Now, we know there's always lots of police out

12· ·there whenever there's an event.· And whenever you're

13· ·crowded there's going to be police on the street.

14· ·They're all over the place.· So what -- at the very

15· ·least what we're asking you to do is when you -- when

16· ·you put something -- when you have -- when you have to

17· ·eject somebody maybe have another security person come

18· ·out and see if they can spot a police officer very

19· ·quickly and say, you know, we've got this guy, can you

20· ·help us?· Or if the guy -- if you can't -- if you can't

21· ·detain the -- the person, if you can at least point that

22· ·person out to the police officers.· Because obviously
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·1· ·this is a person who's going to cause trouble.· And I

·2· ·think that -- I mean basically that's why I think we

·3· ·called you here is because we didn't see that extra step

·4· ·having been taken that evening.· It was as if we're

·5· ·hearing that, you know, your responsibility ends at the

·6· ·door.· But it really doesn't in a way.· You kind of --

·7· ·you have to take that -- that extra step of making sure

·8· ·if the -- you know, if a police officer's there, if you

·9· ·can get one quickly to -- to at least notify them

10· ·something happened.

11· · · · · · · ·MR. BARRY:· Yes.· I -- I respect that.· But

12· ·I don't -- I think that they -- they did -- they tried

13· ·to -- they got that person out quickly.· They called 911

14· ·immediately.

15· · · · · · · ·MR. ALBERTI:· Right.

16· · · · · · · ·MR. BARRY:· I don't think that the first

17· ·thing was -- I mean from my understanding that as soon

18· ·as that person got out of the building he ran.· It

19· ·wasn't like he stood there.

20· · · · · · · ·MR. ALBERTI:· Sure.

21· · · · · · · ·MR. SHORT:· He wasn't going around.· You

22· ·know, that.
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·1· · · · · · · ·MR. BARRY:· He took off.· And I think they

·2· ·tried -- I mean it happened in seconds.

·3· · · · · · · ·MR. ALBERTI:· I'm not here to fault you

·4· ·because I don't know the whole story.

·5· · · · · · · ·MR. BARRY:· Yeah.· No.· No.· I --

·6· · · · · · · ·MR. ALBERTI:· But in reading the report I --

·7· ·you know, we're just -- look, that's -- that is our

·8· ·concern.

·9· · · · · · · ·MR. BARRY:· I have many sleepless nights

10· ·when we have that many events at -- at the Verizon.

11· ·I -- you know, I -- I attend them.· I try not to go into

12· ·my own establishment when I'm there just because I'd

13· ·rather have somebody else in the space.· But -- but we

14· ·will -- we will -- what I will promise The Board is

15· ·we're going to look at anything and everything.· This

16· ·is -- this happened so it woke us up.· Right.· We've --

17· ·we've been very fortunate.· We've -- I think our team

18· ·does an extremely good job making sure people are having

19· ·a good environment to -- to enjoy the pre- and post

20· ·game.· But this -- this is definitely something -- we

21· ·take it very serious.· We haven't grown to 44 stores by

22· ·ignoring, you know, the help that we can get from --
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·1· ·from boards or other -- other things.· So yes, we want

·2· ·to -- we want to get that information, and we'll put

·3· ·some new things in -- in place.· And -- and if it's

·4· ·the taking people and putting them at the front door,

·5· ·that will help us that -- that can do some things, we'll

·6· ·do that.· That's --

·7· · · · · · · ·MR. ALBERTI:· Okay.· Thank you.

·8· · · · · · · ·CHAIRPERSON ANDERSON:· Ms. Miller.

·9· · · · · · · ·MS. MILLER:· Hi.· I -- I appreciate your

10· ·being here and I realize that, you know, bad things can

11· ·happen and it's not your fault necessarily.· You know,

12· ·it is that, you know, what can you learn or do better

13· ·for the next time if anything?· So one of my questions

14· ·is I mean I guess I read in the report that you called

15· ·911.· But what, it took five minutes -- took five

16· ·minutes and then five minutes was way too long or

17· ·what -- what happened with the police?

18· · · · · · · ·MR. NEIB:· We called the cops immediately as

19· ·soon as -- as soon as it happened.

20· · · · · · · ·MS. MILLER:· Right.

21· · · · · · · ·MR. NEIB:· They -- they took five minutes to

22· ·respond to -- to get into our building.· But we did call
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·1· ·them as soon as it happened.

·2· · · · · · · ·MS. MILLER:· Okay.· So that's one thing to

·3· ·call like right away, right?· Because time is of the

·4· ·essence.

·5· · · · · · · ·MR. BARRY:· Yeah.· I think that they -- I

·6· ·think that you instructed as soon as you got up front to

·7· ·have the hostess to call 911.· So I think that -- that

·8· ·happened within -- I think the whole thing when you look

·9· ·at it happened in 15 seconds.· And I think -- so

10· ·within -- within a minute I'm sure.· But as I stated

11· ·from what I've been talking to these people as soon as

12· ·they got that person out of the building he booked.  I

13· ·mean he -- rightly so.· I mean --

14· · · · · · · ·MS. MILLER:· Yeah.· And I appreciate you

15· ·can't -- you can't hold them.· I don't believe.· I mean

16· ·that's risky if you try to hold them.· So --

17· · · · · · · ·MR. BARRY:· Yeah.· Again, this is -- this is

18· ·something that -- that we got to learn from, and we're

19· ·going to -- and we'll take the steps necessary.· And if

20· ·a security plan, putting people at the door's going to

21· ·prevent an event from two, 300 events from now away,

22· ·that's fine.
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·1· · · · · · · ·MS. MILLER:· Okay.· I think what Mr. Short

·2· ·was talking about was actually where there are police

·3· ·stationed right there.

·4· · · · · · · ·MR. BARRY:· Yes.

·5· · · · · · · ·MS. MILLER:· So they're there, you know --

·6· · · · · · · ·MR. BARRY:· Yeah.

·7· · · · · · · ·MS. MILLER:· -- if that's -- if that's an

·8· ·option.· I didn't know whether -- did you talk to the

·9· ·police about whether there was anything else you could

10· ·do better, you know?

11· · · · · · · ·MR. HEILMAN:· I mean you spoke to the

12· ·officer.· So I'll defer to Andy.· I mean one thing that

13· ·I -- I will say that initially -- and it says it in the

14· ·report -- we didn't know that the person got struck with

15· ·a glass and the severity of the injury.· So I think, you

16· ·know, that kind of lent itself to hey, we took this guy

17· ·outside and he just ran as fast as he could, you know,

18· ·away from the scene.

19· · · · · · · ·MS. MILLER:· Did they catch him?

20· · · · · · · ·MR. BARRY:· That I don't know.

21· · · · · · · ·MR. NEIB:· The -- the actual detectives who

22· ·came in that night came back for a couple other hockey
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·1· ·games dressed undercover.· They still couldn't find the

·2· ·gentleman.· And they -- we did try to get them as quick

·3· ·as possible.

·4· · · · · · · ·MS. MILLER:· Yeah.

·5· · · · · · · ·MR. NEIB:· When I talked to the -- to the

·6· ·first officer who responded he asked how come we did

·7· ·not, you know, hold him there for the cops.· And I told

·8· ·him we -- I didn't realize it was a hit like that.  I

·9· ·thought it was just an altercation, remove the

10· ·gentleman, make sure everyone inside is safe.· And he

11· ·seemed okay with that.

12· · · · · · · ·MS. MILLER:· Okay.· I think Mr. Short had

13· ·some good suggestions.· Because the other thing about

14· ·the security plan it sounds like you're doing -- you

15· ·have some systems in place that are good or whatever.

16· ·But when you actually write it all out and everybody

17· ·knows what the plan is and what to follow, it's helpful.

18· ·We may even add more into it.

19· · · · · · · ·MR. BARRY:· Yeah.· Agree.

20· · · · · · · ·MS. MILLER:· Thank you.

21· · · · · · · ·CHAIRPERSON ANDERSON:· Mr. Gilliam, do you

22· ·have any other -- anything else you want to add?
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·1· · · · · · · ·INVESTIGATOR GILLIAM:· No, sir.· I mean

·2· ·basically when I did my investigation I mean -- and

·3· ·according to their steps they followed everything they

·4· ·were supposed to do.· And because I even asked

·5· ·Mr. Lynn -- I was like well, about what you all just

·6· ·asked like if something happens, did you try to find a

·7· ·police officer on the street?· And if I remember

·8· ·correctly, I think it wasn't -- it wasn't one man.  I

·9· ·think -- I don't -- I'm trying to remember correctly.  I

10· ·told him in the future that's what he needed to do.· So

11· ·I mean basically from my investigation they followed

12· ·their -- their procedure to a T I mean in regards to

13· ·calling and providing first-aid to the victim.· It's

14· ·just they don't have like the security plan we utilize

15· ·for what -- for the steps we take.

16· · · · · · · ·MR. SHORT:· Mr. Chair.

17· · · · · · · ·CHAIRPERSON ANDERSON:· Yes, Mr. Short.

18· · · · · · · ·MR. SHORT:· Again, Bob, if you don't mind, I

19· ·would -- can't -- can't hold your feet to the fire or

20· ·anything else.· But I would strongly suggest you talk

21· ·with our legal, Ms. Jenkins before you leave and she can

22· ·give you all the steps, the things that I was telling
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·1· ·you that would probably help you.· And I think you would

·2· ·be very pleased if you got that reimbursable detail and

·3· ·the security plan in place and then have one of our

·4· ·investigators to come down and walk through everything

·5· ·with you.· And I think you'd be very pleased with that.

·6· ·In fact, I know you would be.

·7· · · · · · · ·MR. BARRY:· I can -- I can tell you right

·8· ·now that I'll be happy to talk to them, and we'll follow

·9· ·the necessary steps.· I mean at the end of the day --

10· · · · · · · ·MR. SHORT:· I have no more to say.· Thank

11· ·you very much.

12· · · · · · · ·CHAIRPERSON ANDERSON:· Do you guys have

13· ·anything else you want to add?

14· · · · · · · ·MR. BARRY:· No.· Just direct us to the

15· ·person that we should -- that we need to talk to and --

16· ·and start the process.

17· · · · · · · ·CHAIRPERSON ANDERSON:· All right.· Well,

18· ·thank you.· As I said it was a fact-finding hearing.

19· ·The -- The Board can't order you to do anything in a

20· ·fact-finding.· We can make suggestions, but we can't

21· ·order you to -- to do anything.· But I -- as I said

22· ·before it's -- if the amount of events that you have had
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·1· ·-- and I do go to the Verizon Center, and I do -- I do

·2· ·see what goes on at the -- since being here on The Board

·3· ·I'm more cognisant of what goes on.· So I did see your

·4· ·establishment, and I do see what's going on.· So it

·5· ·would be good to -- to further investigate what other

·6· ·things you can do to -- to make the place a safer venue

·7· ·for everyone involved.· All right.· With that said, I

·8· ·mean I don't think there's any further action can be

·9· ·taken.· That's -- I would make a motion that -- I mean

10· ·there's -- and as -- as we say NFA, no further action.

11· ·And so is there a second?

12· · · · · · · ·MR. SHORT:· Second.

13· · · · · · · ·CHAIRPERSON ANDERSON:· All those in favor.

14· ·Aye.· [Chorus of ayes].· And so four to zero, there's no

15· ·further action.· But what we would suggest that you do

16· ·is as Mr. Short, board member stated maybe investigate

17· ·having a security plan and maybe investigate doing the

18· ·reimbursable detail.· And so at least that will prevent

19· ·you from coming back here because it's like, you know,

20· ·we have a security plan, this is what we do.· And when

21· ·something happens you -- you do not unintentionally

22· ·allow the -- the perpetrator to get away.· All right.
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·1· ·But thank you very much for your time and thank you for

·2· ·coming here today.

·3· · · · · · · ·MR. BARRY:· Thank you.· I appreciate it.

·4· · · · · · · ·(Whereupon the above-entitled matter was

·5· ·concluded.)
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