
1.  Click the 'Submit by Email' button at the bottom of the page. A dialog box appears that prompts you to 
     select your email client. 

2.  Choose the appropriate email client, as follows: 

      Desktop Email Application. Select this option if use an email application such as Microsoft 
      Outlook, Outlook Express, Eudora, Mail, etc.  

      a.  Select 'Desktop Email Application' and click OK. An email addressed to William Hager at ABRA is 
           automatically generated in your email application.  

      b.  You'll see that the email has an attachment. This attachment contains the data in your form. 

      c.  Send the email. William (Bill) Hager will receive it and will forward the attachment to the 
          appropriate party. 

      Internet Email. Select this option if you send emails via the Internet using online programs such as 
      Gmail, Hotmail, or Yahoo mail.  

      a.  Select 'Internet Email' and click OK. An email addressed to William Hager is automatically generated 
           in your Internet email application.  

      b.  In the dialog box that appears, navigate to or create a folder on your computer that is easy for you 
           to remember.  

      c.  Click the 'Save' button to save your file to the location that you chose. 

      d.  In your Internet email program (Gmail, etc.), create a new email to Bill Hager at 
           William.Hager@dc.gov.  

      e.  Attach the XML file to your email and send the email. Bill will receive your email and forward your 
           attachment to the appropriate party.

  
If you still need assistance after reading these instructions, please call the ABRA offices at (202) 442-4423 
and ask for Bill Hager or Susan Mitchell. 
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Submitting the E-Complaint Form

TO SUBMIT TO ABRA BY EMAIL

1.  Click the 'Print Form' button at the bottom of the page. Your print dialog box will appear, allowing you to 
     select the various print options you usually use. 

2.  Fax your printed complaint form to ABRA at (202) 442-9563. Your complaint will be forwarded to the 
     appropriate party.

TO SUBMIT BY FAX  


1.  Click the 'Submit by Email' button at the bottom of the page. A dialog box appears that prompts you to     select your email client.
2.  Choose the appropriate email client, as follows:
      Desktop Email Application. Select this option if use an email application such as Microsoft      Outlook, Outlook Express, Eudora, Mail, etc. 
      a.  Select 'Desktop Email Application' and click OK. An email addressed to William Hager at ABRA is           automatically generated in your email application. 
      b.  You'll see that the email has an attachment. This attachment contains the data in your form.
      c.  Send the email. William (Bill) Hager will receive it and will forward the attachment to the          appropriate party.
      Internet Email. Select this option if you send emails via the Internet using online programs such as      Gmail, Hotmail, or Yahoo mail. 
      a.  Select 'Internet Email' and click OK. An email addressed to William Hager is automatically generated           in your Internet email application. 
      b.  In the dialog box that appears, navigate to or create a folder on your computer that is easy for you           to remember. 
      c.  Click the 'Save' button to save your file to the location that you chose.
      d.  In your Internet email program (Gmail, etc.), create a new email to Bill Hager at           William.Hager@dc.gov. 
      e.  Attach the XML file to your email and send the email. Bill will receive your email and forward your           attachment to the appropriate party.
 
If you still need assistance after reading these instructions, please call the ABRA offices at (202) 442-4423 and ask for Bill Hager or Susan Mitchell.
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