THE DISTRICT OF COLUMBIA
ALCOHOLIC BEVERAGE CONTROL BOARD

In the Matter of: )
)
Caribbean Vibes, Inc. )
t/a Club Timehri )
) Case No. 12-251-00103
Holder of a Retailer’s ) License No. ABRA-77730
Class CT License ) Order No. 2012-128
at premises )
2439 18" Street, N.W. )
Washington, D.C. )
)
Respondent )
)
BEFORE: Ruthanne Miller, Chairperson
Nick Alberti, Member
Donald Brooks, Member
Calvin Nophlin, Member
Mike Silverstein, Member
Jeannette Mobley, Member

ORDER LIFTING SUMMARY SUSPENSION

On March 14, 2012, the Alcoholic Beverage Control Board (Board) served a
Notice of Summary Suspension (Notice), dated March 14, 2012, on Caribbean Vibes, Inc.,
t/a Club Timehri (Respondent), at premises 2439 18" Street, N.W., Washington, D.C.

Pursuant to the Notice, the Board ordered the suspension of Respondent’s license in
accordance with D.C. Official Code § 25-826 (2008) and 25-827(a) (2005). The
suspension was based upon an investigation conducted by Alcoholic Beverage Regulation
Administration (ABRA) Investigator Vincent Parker, where the Board determined that the
establishment presented an imminent danger to the health and safety of the public.

Additionally, the Board’s suspension of the Respondent’s license was based upon
the written request of the Chief of Police Cathy L. Lanier, MPD, dated March 10, 2012,
pursuant to D.C. Official Code § 25-827(a), which included a determination made by Chief
Lanier that the establishment presented an imminent danger to the health and safety of
residents and visitors in the District of Columbia.

On March 16, 2012, the Respondent requested a Summary Suspension Hearing
pursuant to D.C. Official Code § 25-826(c), which was held on March 20, 2012. At the



conclusion of the hearing, the Board accepted, on a vote of six (6) to zero (0), an Offer in
Compromise (OIC) presented by the parties pursuant to 23 DCMR § 1601.1.

Additionally, at the request of the Board, ABRA Investigator Abyie Ghenene
conducted a walk-through of the Respondent’s establishment to assess and evaluate the
operability of the newly installed security camera system on March 30, 2012. Investigator
Ghenene’s assessment and evaluation of the Respondent’s camera security system, coupled
with the Respondent’s compliance with the other terms and conditions of the OIC, met
with the Board’s satisfaction for purposes of lifting the suspension of the license.

ORDER

As a result of the resolution of the Notice of Summary Suspension filed against the
Respondent the Board does hereby, this 4th day of April, 2012, ORDER that the
suspension of the Respondent’s Retailer’s Class CT License, held by Caribbean Vibes,
Inc., t/a Club Timehri, located at premises 2439 18™ Street, N.W., Washington, D.C. be
and is hereby LIFTED effective March 30, 2012, at 7:00 p.m.

It is further ORDERED that the terms and conditions of the Order on Summary
Suspension, dated March 20, 2012, shall remain in full force and effect; and

It is further ORDERED that the Respondent shall abide by all laws and regulations
of the District of Columbia, shall operate its establishment in a safe and competent manner,
and shall refrain from engaging in the type of activity that led to this disciplinary action.

A copy of this Order shall be sent to the Respondent and to the Government.

District of Columbia
Alcoholic Beverage Control Board

y A e

Ruthanne Miller, Chairperson

ylike Silverstein, Mémber



Pursuant to 23 DCMR § 1719.1 (April 2004), any party adversely affected may file a
Motion for Reconsideration of this decision within ten (10) days of service of this Order
with the Alcoholic Beverage Regulation Administration, 2000 14" Street, N.W., Suite
4008, Washington, DC 20009.

Also, pursuant to section 11 of the District of Columbia Administrative Procedure Act,
Pub. L. 90-614, 82 Stat. 1209, D.C. Official Code 2-510 (2001), and Rule 15 of the District
of Columbia Court of Appeals, any party adversely affected has the right to appeal this
Order by filing a petition for review, within thirty (30) days of the date of service of this
Order, with the District of Columbia Court of Appeals, 500 Indiana Avenue, N.W.,
Washington, D.C. 20001.

However, the timely filing of a Motion for Reconsideration pursuant to 23 DCMR §
1719.1 (2008) stays the time for filing a petition for review in the District of Columbia
Court of Appeals until the Board rules on the motion. See D.C. App Rule 15 (b) (2004).
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GENERAL:

Qur Goal:

Our goal is to ensure that all those who enter our establishment feel comfortable and free to
enjoy their visit. It is our intent and mission to provide a safe and positive environment for both our
patrons and employees. This will take the effort of all those employed by this venue.

Importance of Security Staff:

Our security staff is a very important element of business operations. We do not consider
members of our security team “doormen” or “bouncers” in the conventional manner. Instead, they
are expected to perform standard security functions with the utmost professionalism and discretion.
The establishment holds the belief that having effective security on the premises enables guests to
freely enjoy their visit without having to worry about incidents or any type of conflict.

Employer of Security Staff:

All security staff will be employed by Mckinley Walker of Walker Security, Inc. The
establishment has full authority to replace and discipline security employees as deemed necessary.
All security must obtain a criminal/police background check.

Trajning of Security Staff:

Training for all security staff will include:

Mandatory quarterly professional training.

General training on Timehri’s security procedures and plan

How to spot and identify individuals displaying questionable behavior.

How to properly use the metal detector and perform pat downs (as needed) and
confiscate any objects which could risk the safety of others.

How to handle unruly patrons and at what times MPD is to be called.

All basic legal procedures with respect to altercations, misdemeanors, and detainment.
Various methods of problem solving to resolve altercations.

Knowledge of and how to indentify sexual harassment.

Knowledge of basic communication using radios.
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All security personnel will be required to pass a test administered by a security manager on
the details of Timehri’s security plan and training sessions.

UNIFORM:

All staff must adhere to uniform requirements when reporting to work

o Black pants

o Black belt
o Black shirt with “SECURITY” marked on front & rear in BOLD white letters

o Appropriate and comfortable black shoes
3



Black socks

Hair must be neat, clean and combed

No rips in any of your clothing

Staff is not permitted to wear athletic wear of any kind
Working flashlight with fresh batteries

Radio (provided by Timehri)

Earpiece for radio (issued by Timehri)

O 0C0OO0OO0O00O

General Rule: If we do not permit our guests to wear it, then you are not permitted to wear it.
All rules and regulations still apply if you choose to come to Timehri on your days off; this

includes and is not limited to the dress code. Note that you are not permitted to come on your night
off dressed and acting as if you are working i.e. in uniform, with a flashlight, radio, etc...

POSITIONS & DESCRIPTIONS

Head of Security: Responsible for supervision and management of all security staff. Head of
security is also responsible for the following:

o Ensure each door staff is equipped with a working metal detector and that a working
backup metal detector is onsite.

o Sign and date Nightly Incident Logbook on a daily basis detailing any issues during the
evening. Incident book will be signed nightly by all security regardless of the
occurrence of any incident. (Nightly Logbook will also include a log of any issues
involving security on duty including improper attire, conduct, or failure to observe
potential danger).

o Complete equipment check and fill in Equipment Logbook on a nightly basis.

Floor Manager/Assistant Head of Security: Responsible for assisting head of security in supervision
of security staff, completion of all tasks/duties, and management of security staff in the absence of

the Head of Security.

Front Doormen: Responsible for completing of items listed below:

Ensuring metal detectors are used on every patron entering the establishment.
Checking identification of all customers prior to eniry into the venue.

Ensure all guests adhere to dress code.

Conduct visual search as well as manual search with hand held metal detectors of all
patrons that set off metal detector. (Only female security may search female patrons).
Greet all patrons who enter the venue.

o Respond to all security situations in a timely and professional manner.

0 00O
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Rovers: Responsible for completing of items listed below:

o Patrolling the entire floor of the establishment (or assigned section)
o Recognize, observe and react to any intoxicated patrons.
4



o Documenting any incident involving an unruly or ejected patron.
o Directing all customers to entrances and exits.
o Advising all front door staff on any patrons ejected from the premises to prevent re-

entry.

o Respond to all security situations and a timely and professional manner.
DRESS CODE:

The establishment prohibits the following apparel:
Headwear:

No bandannas
No Stocking caps

0 0

Sleeveless T-Shirts

Plain white T

Unbuttoned/opened casual dress shirts
Any shirt with rips

Vests

OO0 0O0CO0
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Soiled or generally unclean pants
o Jeans with any holes

If you observe a patron on the premises in violation of the dress code policy, please notify a
manager immediately.

IDENTIFICATION CHECKING PROCEDURES
The importance of checking ID’s:

o Ultimately, it’s the law to comply with the requirements of the liquor license which is
imperative to the operation of an ABC establishment.

o Keep minors from consuming alcohol.

o To prevent people with bad/fake IDs from entering our establishment.

o Checking Ids not only verifies age, but verifies accountability in case the patron is
involved in an incident inside the bar,

Note: Every ID must be checked even if the patron looks old enough.
Valid Identification Accepted:
We accept Government issued IDs, which include:
Drivers license
Military identification

State- issued non drivers identification
Passports

0O 00O
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o Resident Alien cards.

Note: The acceptance of diplomat ID’s are at the discretion of the manager.

Identification NOT Accepted:

We do not accept non-government issued IDs which includes, but is not limited to:

o College ID’s

Check-cashing ID

o Blue international drivers license ID’s. (A real international drivers license comes in 2
parts and looks like a passport)

o Any ID from a patron’s place of employment, excluding some government institutions,

o)

Characteristics of a lawful ID:
Some of the things to look for in a lawful and valid ID are:

o All drivers licenses have a state seal on the ID from the state it was issued. (The more

recent ID’s have a hologram)

o Feel the license for any irregularities, lumps, bumps or ridges. This may be a sign that
the ID has been tampered with.

o Carefully look at the date of birth. Make sure all the numbers match in size and
configuration with the other numbers on the ID.

o Check the expiration date. If it is expired, it’s a not valid.

Characteristics of a Fraudulent ID:

o Any ID that has a hologram with the words: “Genuine”, “Seal of Authenticity”, or has
images of keys or locks, are not real!! Genuine government based IDs do not have
those words or images on their holograms.

o Any IDs where the fonts are different sizes. The font on a Government issued ID is
uniform throughout the ID.

o ID’s that have bumps or ridges.

o The ID feels unusually thick. Many patrons (especially those under 21) may cover the
original ID with a false layer that shows them being 21 or over.

Procedure for Checking ID’s:

o Never let the patron intimidate you. You are in control of the situation.

o Be very polite when asking for IDs. If the patron is obviously over 21, just explain that
we check IDs not only for age but for accountability.

o Always ask the patron to remove the ID from his or her wallet. Never touch a patron’s
wallet or purse to alleviate any accusations of theft.

o Remember always look at a patrons face first. Many have a tendency to make the person
look like the ID.

o Focus on the nose, chin, eyes and ears. People can change hairstyles, grow a beard,
shave, gain weight, etc. Basic skeletal structure does not change.
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o Ask questions and listen for their response time.
* Easy Questions:
e Date of birth, Address, etc.

* Harder Questions: (Chances are they may not have done the math)
¢ How old are you?
e What year did you graduate from high school?
¢ Ifthey have a difficult name ask them to spell it. You will be
surprised how many people are tripped by this one.

When you catch someone using a fake ID, or an ID that belongs to someone else, politely
pull them aside and explain to them that what they are doing is against policy, and more importantly
against the law. Most of the time they won’t give you a hard time and they will leave the premises.

It is imperative that anyone checking ID’s stay focused and always take their job seriously.

SECURITY DEPLOYMENT:

With the exception of private events, there are to be not less than 1 security personnel on
staff at all times during operation hours. During weekend events Security will be greater than the
minimum, as needed. The number of Security will be determined by management for private

events.

Note: All positions are also responsible for the enforcement of the dress code and all positions are
responsible for greeting guests as they enter the establishment.

FRONT DOOR

The front door staff will consist of a minimum of 1 security personnel.

General Admission Line: The general admission line will have two Doormen manning the station.
Each position is responsible for checking ID’s of all guests.

Cashier: The front door cashier is responsible for collection of all entrance fees.

Guest Count: One Doorman is to track the number of patrons entering the venue with the hand held
counter. This position is responsible for alerting the Head of Security and/or Management Staff if
the establishment is near or over the maximum capacity.

Search: The search position requires two Doormen equipped with hand held metal detectors. All
women must have their purses thoreughly checked for unsafe items. To ensure all safety
precautions, in addition to the use of hand held metal detectors, all guests, both men and women are

subject to a body search/ pat down.

All patrons that cause the front door metal detector to alarm will be politely pulled aside and
explain what is happening. They will be asked to consent to a second search with the hand held

metal detector.



Note: At no time should any woman entering the venue be searched by male security staff.

Discovery of a Weapon: If the customer is not willing to be searched, admission will be denied and
the patron will be asked to leave the front of the establishment. In the event that a deadly weapon is
found and the person can be properly identified, MPD is to be contacted immediately.

Note: Off-Duty Police Officers are welcome to enter our venue, but are not permitted to carry a
firearm.

THERE ARE NO EXCEPTIONS TO THESE RULES
IT DOES NOT MATTER WHO IT IS!
EVERYONE IS SUBJECT TO THE FRONT DOOR POLICY!

INSIDE THE ESTABLISHMENT

End of Bar/ Center of Tavern: One security staff is required for this position. The position is
responsible for monitoring the bar and surrounding area, as this is the halfway point in the
establishment.

DJ Booth: One security staff is required for this position. This position is responsible for
monitoring guest’s behavior and ensuring that the entrances to the bathroom and the walkways are
clear.

Restrooms/Back Door Entrance Area: One security is required for this position. This position is
responsible for any security issues in and around the restrooms. This position is also responsible for
anyone attempting to enter the venue through the back door. Security staff in this position must
also maintain a visual of the dance area and respond to any security situations in the dance area.

Note: The Floor Manager will deploy all security staff and will also be responsible for roving the
entire floor and responding to all security issues.

OPENING PROCEDURES:
Arrival Time: On Time!! Any violation of this policy is subject to disciplinary action.

Security Meetings: Management Staff, Head of Security and/or Floor Managers will meet with the
staff and communicate any special events for the night, security issues, concerns and other
information pertaining to Timehri at the beginning of each shift. Security staff may take this
opportunity to discuss any security issues or address questions to management.

Bar Openings: The bar opens at a time specified by Management. All security staff is responsible
for assisting in setting up the bar and its surrounding area prior to the opening of the doors, unless

needed for another position.

Security Logs: An entry must be made in the log book on a nightly basis once equipment is checked
and verified to be in working order. This includes, but is not limited to metal detectors, clickers,
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and radios. At the end of the shift an incident sign-out log must be signed. If an incident occurred
during the evening, it must be described in detail in the security log.

Radios: All security staff is responsible for both their radio and headset. Radios should be tested to
ensure working properly and duly noted in the equipment log. Security Staff is responsible for
turning in the assigned radio at the end of the night. If the assigned radio is not returned to
Management/ Floor Manager at the end of the night, that employee will be charged for a
replacement.

CLOSING PROCEDURES:

Lights: The DJ will always announce last call thirty minutes prior to closing; however, it is every
security staff’s responsibility to keep track of time. The bar closes at 1:45AM during the week and
2:45AM on Fridays and Saturdays. Prior to closing the bar and floor the lights are turned up
slightly to signal to guest that the venue will be closing shortly. Security has the authority to turn

up the lights earlier if deemed necessary.

Bartenders/Cocktails Server Staff: Bartenders are also responsible for observing and complying
with operating procedures with reference to last call and lights up. Security staff is responsible for
checking on bartenders and cocktail waitresses on a regular basis to determine if any patrons have
had too much to drink or acting in an unruly fashion.

Closing and Exits: All security staff is responsible for politely asking customers to exit the building
once the music stops and the lights are no longer dimmed. (Exceptions can be made for people who

need to go to the restroom).

Note: All radios must remain on until everyone has left the venue.

Crowd Control: If there is an excessive amount of customers exiting in the street in front of the
venue, all security staff is required to enact crowd control procedures. All customers will be
politely asked to evacuate the area in front of the building. Exceptions are to be made for people
waiting for the Valet service to retrieve their vehicle and customers waiting for a taxicab. Security
staff is responsible for maintaining crowd control until a reasonable amount of customers have left

the area.

Remaining Guest: At no time is security staff permitted to have guest remain on the premises
during end of night procedures. If it is necessary that a guest remain, prior approval must be
obtained from Management, Head of Security or Floor Manager. Any violation of this policy is
subject to disciplinary actions.

RESTRICTIONS:

This section outlines occurrences, situations and behavior that are not permitted. All
security staff must be aware of these occurrences as they are grounds for disciplinary action and in
some cases, termination.

Tips: No security staff is permitted to accept tips for allowing any customer to violate company
policy. This includes allowing entrance to the venue when not dressed to policy code, allowing
9



entrance without identification, and allowing entrance for underage individuals. Any staff member
observed taking a tip in order to violate policy will be terminated immediately.

Observing Possible Drug Distribution/ Possession/ Usage: While it is our duty to monitor the entire
establishment for drug distribution/possession/usage; security is prohibited from actively searching
the premises for any distribution/ possession/usage of drugs. This refers to entering the restrooms
and looking over and into the stalls at customers.

Insubordination: Any security staff that does not follow or refuses any reasonable directive from
his/her Floor Manager, Head of Security or other Management official is subject to disciplinary
action and possible termination.

EXPECTATIONS AND GUIDELINES:

Customer interaction:

It is extremely important that all guests are treated in a friendly and courteous manner.
Whenever possible, greet patrons with a smile and friendly word. Do not bark orders at patrons in
an attempt to clear certain areas. Always address guests in a respectful and professional manner.

On occasion, a patron may become hard to deal with and uncooperative. In those instances,

use the following strategies, where possible:

o Inform the patron, in a pleasant but firm manner, that the witnessed behavior is

inappropriate. This serves as a warning.
o Issue a final warning stating, ‘this is your final warning, if the undesirable behavior does

not cease, you will be asked to leave the premises.’
o If the behavior does not cease, inform the patron that he/she must exit the premises. It is
suggested that all guests be escorted out by two security staff if possible.

Radio usage:

Radios are to be used by the security staff to communicate and respond to security situations
only. No other communications should be transmitted by radio. Any security staff using the radio
for anything other than its intended use is subject to disciplinary action.

In the event of a fight or altercation, security staff is to signal, over the radio, a “CODE
RED” and must communicate the location that the situation is occurring. All available security
staff is expected to respond immediately and backup the primary security staff on the scene. The
backup is responsible for maintaining a visual of the situation, as well as the perimeter of the
situation to ensure that no outside interference escalates the situation. Backups are responsible for
‘shadowing’ the primary security staff at a non-confrontational distance from the situation to ensure
no further escalation of the security situation.
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INCIDENTS AND ALTERCATIONS:

In the event of an incident and/or altercation among patrons, it is the responsibility of
security personnel to separate and pacify the situation as quickly as possible. Personal information
may be obtained where applicable and patrons will be asked to leave and escorted off the premises.
All incidents should be handled off the main floor if possible. Security staff is responsible for
communicating to Floor Managers, Head of Security and Management Staff the details of the
incident. All incidents must be documented.

Common Incidents:

Common incidents are occurrences that the security staff encounters on a regular basis. All
personnel should be aware of these incidents because they require a specific course of action by the
security staff.

o Unruly Behavior: Any customer engaging in non-violent abusive behavior or using abusive
language towards another customer or the staff. This includes customers who bump into
other customers intentionally or non-intentionally which, in turn, causes a confrontation.

o Intoxication: Any customer that has consumed too much alcohol and is visibly intoxicated.

o Drug Usage: Any customer openly observed purchasing, selling or using drugs.

o Sexual Harassment: Any customer who makes unwanted sexual advances towards another
customer. This includes unwanted touching, fondling and grabbing of any part of another
customer without their consent. This also includes a customer following or stalking any
female customers. The victim as well as the harasser may be a woman or a man,

o Stealing: Any customer observed removing property belonging to the establishment or
another customer, while on the premises.

o Vandalism: The deliberate destruction of property.

o Fighting/Altercations: Physical confrontations or physical contact between two or more

patrons.

Security Response to Altercations:

If a customer attacks a member of the security staff during a fight, altercation or at any time,

by law, security is only permitted to use such force as is necessary in self defense to stop the
attack. Once the attack has been stopped, any continued physical response other than containing

the situation will be thoroughly investigated by management.

Security staff is not allowed to use physical force. This includes punching, kicking, tackling,
dragging, or placing someone in a headlock. Force should only be used in self-defense or for the
purpose of detaining a criminal for the police.

The use of force to remove a patron may be acceptable under the following conditions only
(per the District Commander):

o For the protection of other patrons or employees of the establishment, and
o The amount of force used to remove a patron must be reasonable. This generally
translates into “only the amount of force necessary” to perform the task of escorting the
patron from the establishment.
11



Note: When force is used, security staff may be subject to criminal prosecution if excessive force is
applied. Also, the use of force may expose the venue to civil liability. Unless it is a situation where
the protection of a patron(s) and/or staff member is an issue, only suggest that the patron leave. If
the patron fails to leave, advise him or her that you will call the police and they may be subject to

arrest.

Our establishment is private property and patrons are invited onto our property, we therefore
have the right to ask a patron to leave, if they fail to leave they may be subject to arrest for unlawful

entry.

Banning of Patrons:

We have the discretion to ban any patrons that we have to remove. The banning notice we have
in the office will provide documentation of the time and date of the incident and generally this will
be witnessed by a DC Police officer. Once banned, if the patron returns, he or she is subject to
arrest for being there. DC Police accept the notice as a binding order.

Patron Ejection:

At times it becomes necessary to eject patrons from the establishment. Do not eject anyone
from the facility without first consulting a Manager. The following steps should be observed to
achieve a peaceful departure, where possible:

o Separate the two parties. No disagreeing parties involved in an altercation should be
ejected to the same area. One should be taken to the front area and the other to the rear.
If it can be determined who is at fault, they will be ejected. Management has the final
determination on an ejection.

o The other party should be asked if they want to press charges if warranted. If the
management cannot resolve the issue in-house, the police should be immediately
notified to determine how the situation should be handled.

o Ifpossible, inform the patron that he/she will have to exit the facility. Often, a discreet
conversation will minimize the likelihood of an aggressive exchange.

o Be sure to inform ejected patron(s) that they must leave the premises immediately or be
subject to police action. Ejected patrons are subject to trespass laws if they fail to leave
the property.

o Continue to observe the parties as they exit the facility and ensure that they have
peacefully left the property. If the parties do not leave, notify the police for further
action. _

o Offer the patron a refund of the cover charge paid.

o Security staff is permitted to touch a patron to guide, direct, or block entry to a certain
area.

o Always maintain composure, as security staff may be the subject of ridicule and verbal

abuse.

Medical Assistance:

It is the responsibility of the Manager on Duty to call 911 for medical emergencies and
incidents involving altercations between guests. It is the manager’s responsibility, also, to maintain
12



communication with security personnel in the event that they or another employee has called for
emergency services. We also keep an MPD phone contact list on hand in case of emergency or to
follow up on incident reports.

** Any Security staff striking or being verbally abusive to a patron
is subject to immediate termination!!**

Criminal Conduct:

Incidents that rise to a criminal level and require medical attention and MPD assistance, are
to be handled as follows:

Q00O

o

Once the situation is under control, contact 911 and ABRA immediately.

Try to identify and detain both parties and any witnesses if possible.

Inform all parties they are legally obligated to wait for the police to arrive.

Preserve the crime scene; any evidence must be protected until MPD and ABRA arrives
on the scene. No cleanup activities are to be performed.

In the event a witness to an altercation demands to leave ask for a copy of his/her
Drivers License.

All security involved must complete an incident report. Include all relevant details
surrounding the altercation.

ALCOHOL AWARENES:

All security staff must observe patrons during the night for the following signs of
intoxication:

OO0 0O0COOOOO0OOODO

Odor of alcohol from breath

Flushed face

Red, watery, glassy or bloodshot eyes

Slurred speech

Unsteady on their feet

Swaying while standing

Leaning on objects for support

Being combative, argumentative or jovial while talking with security staff
Disheveled clothing

Lack of awareness in regards to time and place
Failure to comprehend security staff questions
Unable to follow security staff instructions

If you observe one or more of these signs by a patron, the following procedures are to be

followed:

o

(o}

Approach the patron, identify yourself and advise them that you would like to speak with

them off the floor.
Ask them if they are at the venue with someone. If they are then try and locate their

friends and explain to them why the patron is leaving to talk with security.
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o Explain to the patron why they are being taken off the floor and exactly what you

observed.
o Ask them for identification and document the incident and the outcome.

EMERGENCY EVACUATION PROCEDURES:

In the event of a fire or other catastrophic event, Security Staff is required to immediately
communicate the event to the floor manager and management staff.

At no time is an announcement to be made in a way that may encourage the customers to
panic and injure other customers while exiting the venue. Security Staff is responsible for directing
all customers to all available exits. Security Staff is also responsible for having the lights turned up
and having the music stopped so that the facility can be evacuated as expeditiously as possible.
Once every customer has exited, then Security is to exit the establishment immediately.
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Equipment Check Log

Date

Metal Detector(s)

Clicker

Radio(s)

Security Staff
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Daily Incident Report

Date

Incident (Y/ N)
(include brief description)

Security Staff
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Incident Report

Date:

Incident: yes no
(Check one )

If yes, describe the incident:
(Provide a more detailed account in the incident logbook)

Security Staff (drafted report) Head of Security
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